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November 24, 2024 
Employer Details 
American Airlines 
Flight Attendant 
1 Skyview Drive 
Fort Worth, TX 76155 
682-278-9000 
 
Dear American Airlines, 
 
I am writing to express my interest in the Flight Attendant position at American Airlines, as 
advertised on your website. As someone with a passion for customer service, extensive 
interpersonal skills, and a deep appreciation for air travel, I am excited about the opportunity to 
contribute to your team. I have always admired American Airlines for its commitment to customer 
satisfaction, safety, and inclusivity, and I would love to bring my skills to help elevate the passenger 
experience. 
Throughout my career, I have gained valuable customer service experience, both in person and in 
high-pressure situations. In my previous roles, I consistently ensured that guests received the best 
possible experience by aiding, addressing concerns with a positive attitude, and maintaining 
composure in challenging environments. The skills that I would bring to the Flight Attendant 
position include: 
• Strong communication skills, ensuring passengers feel heard and understood. 
• Ability to maintain calm and efficiency in emergency situations, having been certified in Basic 
Life Support. 
• An enthusiastic and welcoming attitude that creates a positive atmosphere for both passengers and 
crew. 
• A strong sense of teamwork, understanding that collaboration is essential to providing a smooth 
and safe flight experience. 
I am confident that my ability to connect with people, my dedication to ensuring passenger comfort 
and safety, and my team-oriented mindset will allow me to make a meaningful contribution to 
American Airlines. I would be honored to have the opportunity to discuss how my background 
aligns with your needs in more detail. 
Thank you for your time and consideration of my application. I look forward to the opportunity to 
speak with you soon. 
 
 
 
Sincerely, 
 
Claudia Marohn 
 
 
 
 


